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(%) eParticipation Projects

CitizenScape
—in Legislation Implementation

http://www.citizenscape.wa.gov.au/

DALOS
Drafting Legislation with Ontology Based Support
http://www.dalosproject.eu/

Demos@work
Enable European-wide discussion between elected representatives and civil society

http://www.demosatwork.org/

eCommittee
Online participation of citizens in EP Committee activities

http://www.ourclimate.eu/ourclimate/default.aspx

eMPOWER
Empowering citizens to influence the decision making and policy formulation on
environmental issues

http://www.ep-empower.eu/

EuroPetition
eParticipation through Petitioning in Europe

http://www.europetition.eu/

FEED
Federated eParticipation Systems for Cross-Societal Deliberation on

Environmental and Energy Issues
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10.

11.

12.

13.

14.

15.

http://www.feed-project.eu/default.aspx?page=home

HuwyY
Hub Websites for Youth Participation
http://itc.napier.ac.uk/ITC/ProjectInfo.asp?ID=35

Ideal-EU
Integrating the Drivers of e-Participation at Regional Level in Europe

http!//www.ideal-eu.net/frontend/index.php

Legese
Easing Participation in Legislative Processes

http://www.legese.org/

LexiPation:
An advanced ICT Tool for enhancing Citizen's Participation in the Legislative
Process

http://www.lexipation.eu/

LEX-IS
Enabling Participation of the Youth in the Public Debate of Legislation among
Parliaments, Citizens and Businesses in the European Union

http://www.lex-is.eu/default.aspx?page=home

Momentum
aiming to monitor the existing and on coming eParticipation projects co-funded by
European Commission

http://www.ep-momentum.eu/Home/tabid/36/Default.aspx

SEAL
Smart Environment for Assisting Legislative Drafting

http://www.onderzoekinformatie.nl/en/oi/nod/onderzoek/OND1318746/
TID+

Smart Environment for Assisting the drafting and debating of Legislation

http://tidywork.pbwiki.com linketd to: http://tidplus.net/
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17.

18.

19.

20.

21.

U@MareNostrum
Adoption and implementation of water and marine environmental protection
policies and legislations in the Mediterranean region

http://www.uatmarenostrum.eu/

VEP
The Virtual European Parliament

http://www.virtualep.eu/

VIDI
Efficient toolset for an advance visualization of messages posted in an on-line
discussion forum

http://vidi-project.eu/

VOICE
Giving European People a voice in EU-Iegislation

http://www.give-your-voice.eu/

VOICES
Integrating Semantics, Social Software and Serious Games into eParticipation

http://www.ep-momentum.eu/eParticipationProjects/VoiceS/tabid/103/Default.aspx

WAVE
Welcoming Argument Visualization to Europe

http://www.wave-project.eu/
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P
+ Studies by Patrick Dunleavy and Helen Margetts for UK National Audit Office
including Government on the Web (1999) and Government on the Web 2 (2002) and

Government on the Internet, 2007 see www.governmentontheweb.org

+ Seven country study published as Digital-era Governance: IT Corporations, the State
and eGovernment by Patrick Dunleavy and Helen Margetts (Oxford University Press,
2006)

+ Multi-disciplinary (Economics, Computer Science, Political Science) study of
Participation in Internet Mediated Interactions, (2003-6), see:
www.governmentonthweb.org

+ Oxford Internet Survey (OXIS) 2007, see: www.oii.ox.ac.uk/research/oxis/

+ Breaking Barriers to eGovernment, European Commission Project led by OII at

www.egovbarriers.org

+ Book The Tools of Government in the Digital Age by Christopher Hood and Helen
Margetts (Palgrave Macmillan, 2007)

+ Experimental Research carried out in OxLab at Oxford Internet Institute and Said

Business School, University of Oxford
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DIGITAL-ERA GOVERNANCE:
ORGANIZATIONAL AND
CULTURAL SOLUTIONS FOR
OVERCOMING BARRIERS TO
E-GOVERNMENT

Professor Helen Margetts
Oxford Internet Institute

University of Oxford
(www.governmentontheweb.org
WWW.oii.ox.ac.uk)

9 February 2009

STRUCTURE OF TALK

o What is E-Government?

o Governments in the Digital Era

o E-Government in the UK

o Barriers to E-Government — and Solutions
o Digital-era Governance and the Future
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EUROPEAN COMMISSION
RG] SPONSORED PROJECT:
OlIlIIelll BREAKING BARRIERS TO E-
ollfellfelll GOVERNMENT IN EUROPE

WWW.EGOVBARRIERS.ORG

!

EREr—

Tnformation Society
and Media

Two key sources

Digital Era Governance

Seven country study of E-government
Oxford University Press, 2006

WHAT IS E-GOVERNMENT?

* ‘The use of the Internet and information technologies by
government - internally and in interactions with citizens (G2C),
firms (G2B), voluntary organisations, and other governments and
tiers of government (G2G)’

In contrast to earlier information technologies, the Internet and web-based
technologies offer real possibility of transformation of state-societal
relationships

* Big business: UK predicted to spend £102 billion 2008-2013 and
government I'T now > 1% of GDP of most industrialised states
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GOVERNMENTS IN THE DIGITAL AGE

LARGE VARIATIONS ACROSS GOVERNMENTS IN
TERMS OF BARRIERS AND SOLUTIONS

COUNTRY EXAMPLES 1

AUSTRALIA E-
GOVERNMENT

o World leader in e-government up to 2000s

o Big agencies lead the field - Australian Tax

Office, Centrelink, Employment (with powerful
CIOs)

BUT
o Beyond the core, more mixed picture
o Joimned-up initiatives scattered and episodic

o Failed contract clustering initiative leaves a legacy
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COUNTRY EXAMPLES 2

CANADA E-GOVERNMENT

o High levels of political support
o Sound financial commitment and central initiatives
o Across the board success: incremental approach

o Unique in pursuit of user feedback from citizens and business
o Excellent government: industry power ratio (government retains

expertise)
BUT

o Future success reliant on ‘super-project’ (the Secure Channel) CA

$1.2 billion
o ...tendered to ‘inter-galactic’ consortium of contractors

COUNTRY EXAMPLES 3

USA E-GOVERNMENT

o High levels of political support
o Huge financial commitment

o Federal Enterprise Architecture: push towards shared
services

o Major successes in some areas

o After late arrival and minimal investment, the portal
firstgov.gov is successful — and internal search engine
internationally recognised

BUT
o Lack of central co-ordination
o Proliferation of web sites (3,000 in DOD alone)

o Legacy systems in big agencies remain a problem — and
a spiralling cost
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COUNTRY EXAMPLES 4

NETHERLANDS E-GOVERNMENT

o Innovative and entrepeneurial approach
o High levels of political support

o Networked culture helps inter-agency co-
operation
o Good performance of government I'T systems

o Good government-industry relations and
networks

BUT
o Big organisational variations
o Lack of central co-ordination .

COUNTRY EXAMPLES 5

JAPAN E-GOVERNMENT

o Highly reliable government IT systems

BUT

o Political support and central initiatives came late

o Autonomous ministries resist collaborative
Imitiatives

o High index of corporate: government power,

dominated by huge domestic players, no in-
house expertise

o Administrative culture highly adverse to Internet

Innovation ‘
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UK E-GOVERNMENT

o High levels of political support, financial commitment & central
resources since 1999 (envied by other countries)

BUT
o Poor performance of government IT systems

o Highly oligopolistic contracting regime, high index of corporate
power vis a vis central government

o Administrative culture adverse to Internet innovation
o Disappointing usage rates

PROBLEMS WITH UK
GOVERNMENT IT

o ‘Government + IT = disaster’........

e National Insurance Contributions Agency (1999), UK Passgort
agency (2000), Immigration & naturalisation directorate (2001),
riminal Records Bureau (2002), Courts’ Service (2003), Tax
Credits (2004), Child Support Agency (2005), Department of
Work and Pensions (2006), National Offeder Management
System (2007), Police Portal (2008) Connecting for Health
(ongoing, £12.7billion)........

"Great big IT projects, databases and the rest of it have a horrible
habit of going wrong' Patricia Hewitt, trade secretary, BBC
Question Time, October 2003
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UK E-GOVERNMENT STRATEGY

o Successive portals - open.gov.uk, ukonline.gov.uk, now
direct.gov.uk is key plank of E-Government strategy...

o Departmental sites being closed down, content centralised,
resources dedicated to direct.gov.uk (citizen-facing) and
businesslink.gov.uk (business facing)

o From 2005, emphasis away from ‘e-government’ to
‘transformational government’

USAGE OF E-GOVERNMENT IN
UK IS COMPARATIVELY LOW

o Of the 67% of population in UK who use the Internet
(OXIS, 2007)...

O ....46% have interacted with government electronically
in last year....

o 1n contrast with proportion who have sought product
information (90%) or bought on-line (79%) or made
travel reservations (77%) or look for health information
(68%) or use online banking (53%)
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COMPARATIVE E-GOVERNMENT USAGE ACROSS
EUROPE

Proportion (%) of population using Internet for interaction with public authorities

2002 2003 2004 2005 2006 2007 2008
Norway : 43 37 46 52 55 55
Netherlands 12 15 : 41 46 49 48
Finland 31 39 43 45 40 43 46
Sweden 40 41 36 49 : 47 45
Denmark 35 39 42 : 39 58 41
France : : : : 24 37 41
Estonia : : 14 29 27 27 33
Germany 14 23 31 : 28 39 31
UK 6 19 20 22 : 33 26
Hungary : : 15 15 14 22 22

Source: EU Commission

St [ -Government in the UK — most common use

1s information seeking

Olioiioli
oiioiioii

Pay for central government tax 11
Information about MP, local councillor, poIiticianA 11
Pay local council tax, fine, serviceA 12
Information about local council servicesA 23
Information about Central Government servicesA 26
Information about schooIsA ] 29

1
0 10 20 30 40 50 60 70 80 90 100

% Internet users

Source: Oxford Internet Survey (OxIS) 2007; N= 1,463 Current Internet users
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(1) LEADERSHIP FAILURES

Slow and patchy progress to E-Government can result from
lack of leadership during initiation, implementation, promotion
and ongoing support of E-Government projects
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(1) LEADERSHIP FAILURES - SOLUTIONS

* Build network of E-Government champions (CIOs+)

o Support champions for E-Government — motivated and
creative officials - at whatever level leadership emerges

o Establish a Chief Information Officer (CIO) role in all
relevant departments and agencies

o Raise political interest and leadership priority in E-
Government through concrete short-term projects with
high esteem and pay-offs

CIOS IN THE UK

o 1999 initiative to create ‘information age champions’ —
role added to existing role, weak levels of interest,
motivation, responsibility — not successful

o 2005 ‘transformational government’ CIOs have high
profile and seen as major role, eg. C1O of HMRC has
budget of £1bn, 1,400 staff, managing £85 bn contract
with Capgemini, paid £200K — more successful
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(2) FINANCIAL INHIBITORS

Inappropriate cost/benefit analysis approaches can
constrain or block flow of investment at levels necessary
to support future E-Government innovation.

Government often fails to calculate the costs - but even
more commonly the benefits - of E-Government
initiatives.

(2) FINANCIAL INHIBITORS - SOLUTIONS

* Identify long-term E-Government costs AND benefits rather than
focusing on short-term costs

o Estimate the ‘asset value’ of websites and other E-Government services
— as for websites and electronic services in private corporations —
including the real public value of easily available, visible, accessible
and navigable government information.

o Analyse costs of legal modifications that could overcome E-
Government barriers (e.g. modifications to Freedom of Information
Acts, Data Protection, Privacy laws) to ensure that change does not
itself become a financial obstacle.
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(3) DIGITAL DIVIDES AND CHOICES

Inequalities in skills and access to Internet and ICTs —can limit and
fragment take-up of E-Government

Failure to address the different needs and motivations of
E-Government users — who make different digital choices - can
also limit take-up

Many non-Internet users know someone or an organization —
intermediaries - who can use the Internet for them if they need it.

So, there is no Sin;’ple ‘digital divide’ between those with and those
without access - there is a Sigmented citizenry with distinctively
s

different E-Government nee

(3) DIGITAL DIVIDES AND CHOICES -
SOLUTIONS

* Effective segmentation of E-Government users
o Incentivization of those with access to use E-Government

o Make sure that access and skills training are widely available, sometimes
geared at specific services (eg. Internet tax cafes).

o Target E-Government to satisfy the requirements of citizens with different
needs.

o Identify relevant intermediaries for particular groups and develop channels

for intermediaries. ‘
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WHERE WOULD YOU GO FIRST TO
FIND INFORMATION ON........?

% of citizens

who would go to Internet

first
2005 2007
% %
Plan a trip 46 54
Find the name of your MP 36 46
Find information on schools 27 40
Find information on your taxes 29 39

Source: Oxford Internet Survey, 2007 ‘

If you needed to use the Internet to send an email or something,
do you know someone who could do this for you?

|l Non-users O Lapsed users |

100+

%

Definitely not Probably not Yes, probably Yes, definitely .

Source: Oxford Internet Survey (OxIS) 2007; N=773
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DIGITAL DIVIDES IN E-GOVERNMENT USE
(UK)

Potential users of e- .| Internet first port of "

government (90%) —_ | call for information—
expect to use e-

government (45%)

Internet users — open
to using e-government
(21%)

Internet users (66%)

Could find proxy
user for Internet

. | and e-government
Non-users (34%) “1(24%) g

Adamant non-users of
Internet and e-govern

(10%)

SEGMENTING CITIZENS IN THE
DIGITAL AGE

(EVIDENCE FROM EXPERIMENTS IN OXLAB)

o Internet users
e they search —
e they look mainly at top 10 results
e Don’t spend long navigating a site(<6 clicks)

o E-government faces new competition for visibility: in our experiments around half of
subjects answer government-related questions from non-governmental sources

o People go where they want to - high streets not governmental offices — difficult to direct
citizens to governmental sites, especially portal — contrary to UK government policy

o ‘Healthy’ (visible, accessible, navigable, competitive) e-government has to employ strategies

to make sure it is found — by all segments

o For non-internet users, intermediaries are key
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(4) POOR CO-ORDINATION.

Lack of co-ordination across departments, agencies and
tiers of government — and across systems, web sites,
projects and contractors — can put a brake on
establishing E-Government networks and services that
cross governance, organizational and geographic
boundaries

(4) POOR CO-ORDINATION - SOLUTIONS

o ‘Chaotic Co-ordination’ that matches citizens’ online behaviour (eg. search)
o Use short term technical fixes ‘middleware’ to link between systems

o Create web portals and effective internal search engines to allow easy,
efficient and reliable link up and search across tiers of government - make
uncoordinated government look coherent from a citizen’s perspective.

o Determine in what circumstances the re-use and sharing of public sector
information across agencies should be allowed.
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(5) WORKPLACE AND
ORGANIZATIONAL INFLEXIBILITY

Internal resistance to using electronic networks to
cross/blur/break down organizational boundaries (eg.
Departmental siloes).

Cultural inflexibility arises from bureaucratic
characteristics such as hierarchy, formality, solemnity

Officials have high sunk costs in learning traditional
procedures and ways of working

bi{GANIZATIONAL INFLEXIBILITY -
SOLUTIONS

* Encourage and Support an E-Literate Workforce

o Understand and address reasons for resistance to E-Government
initiatives, such as negative impacts on staff when processes are
redesigned (e.g. when co-operation with private parties leads to a
loss of jobs within government).

o Offer incentives to facilitate change, such as a financial bonus when
making the transition — or awards for innovation.

o Do not conceive of E-Government as a digital replacement for paper
- administrative procedures should change to reap benefits of new
technologies.
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SOME CULTRAL BARRIERS
IN UK GOVERNMENT

o Only ‘old-fashioned’ Web is easy to use — usability doesn’t

matter as long as it i1s not unfamiliar
o “Government doesn’t do cool”
= “It’s only working if it’s boring”
o “Our site is not aimed at young people”™

o No part-authenticated information — we need excessive/full
biometric authentication

o No para-state involvement — no or few intermediaries, we
stand alone; we don’t integrate into society’s networks

o Users have no role, no presence, no feedback, no
participation, no voice

(6) LACK OF TRUST.

Heightened fears about inadequate security and privacy
safeguards in electronic networks and a general distrust

of government can undermine confidence and take up of
E-Government.
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(6) LACK OF TRUST - SOLUTIONS

* Tailor trust levels to the specific E-Government service offered

o Demonstrate that E-Government has benefits for citizens as well as government —
clarify motives and anticipated positive effects behind E-Government initiatives
openly and honestly.

o Use incentives to encourage citizen use of E-Government, building trust in these
services. Incentives include saving time and money, or getting some kind of ‘value
added’, such as enhanced information provision or quicker and easier processing of
transactions.

o Reduce online risks for citizens and clarify liability.
o Use E-Government to enhance public administration transparency.

o Develop effective legal ‘electronic rights’, e.g. relating to access to information and
contact with civil servants and authorities.

o Ensure and demonstrate that E-Government processes provide a level of legal
security as high as off-line processes.

(6) EXAMPLE —
DIGITAL CITIZEN RIGHTS IN DENMARK

o ‘E-Days’ — giving every citizen the right to communicate with public bodies
electronically

o Acknowledge rights associated with data sharing as necessary for structuring new E-
Government programmes

o ‘Empowerment’ of citizens through data — eg. All Danish citizens can access their
own health records (including history) via the Web

o Result: take-up is high and high levels of trust in e-government (although note that
levels of trust in government in Denmark traditionally high)
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(7) POOR TECHNICAL DESIGN

Interoperability issues caused by incompatibilities
between ICT systems or difficult-to-use interfaces to E-
Government services can discourage take-up

Widespread outsourcing over time means that
governments lack ‘in-house’ expertise and skills to
oversee technical design

Previous bad experiences with failed IT projects can

lead to ‘fatalist’ approach to E-Government, with lack of
innovation and risk aversion

(7) POOR TECHNICAL DESIGN -
SOLUTIONS

o Retain some technical expertise ‘in-house’ — to oversee projects,
partnerships and contracts eg. Netherlands

o Draw on user-generated creativity in E-Government applications
(Government 2.0)

o Government must give as much priority as business to making its

websites appealing and usable by all — and test their online presence
for usability and visibility (through user testing)
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DIGL1IAL-ELKA
GOVERNANCE:

A NEW PARADIGM FOR
PUBLIC MANAGEMENT?

olloiioli
Ql1oll0ll
()

oiioiioii

Oxford Internet Institute
University of Oxford

WHERE WE ARE NOW IN
GOVERNMENT CHANGE

NEW PUBLIC
MANAGEMENT (1981- 2001)
IS DEAD

DIGITAL-ERA
GOVERNANCE IS
PREDOMINANT
(PREDICTED NOW FOR 15-
20 YEARS)

Digital Era Governance

TWO ALTERNATIVE
IMAGES OF
WHAT’S GOING ON NOW

Oxford University Press, 2006
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NEW PUBLIC MANAGEMENT

o Cohort of changes adopted (to varying extents) by many
governments from early 1980s

o Private sector managerialist techniques applied to
government — government as business

o Three key themes: Disaggregation, Competition and
Incentivization

o Information technology played minor role

Three old themes are on their way out:

o Disaggregation — splitting up large bureaucracies via
agencification, micro-local agencies, more quasi-
government agencies, purchaser-provider separation

o Competition — introducing alternative suppliers via
mandatory competition, outsourcing, strategic review,
quasi-markets, deinstitutionalization, asset sales,
consumer-tagged financing, deregulation

o Incentivization via privatization, PFIs and PPPs,
performance-related pay, charging, public sector dividends,
valuing public sector equity
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Three key themes are flourishing:

o Reintegration — reversing fragmentation, joining up,
re-governmentalization, new central processes,
squeezing process costs, simplification

o Holism — client-focused structures, end-to-end
redesign, one-stop processes, ce-production, co-
creation, agile (not fragile) government

o Digitalization — electronic delivery, centralized
procurement, new automation, disintermediation,
making citizens do more, isocratic administration,
open-book governance

THE FUTURE OF
DIGITAL-ERA
GOVERNANCE?

FROM WEB 1.0 TO WEB

“2.0
e
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WHY WEB 1.0 IN GOVERNMENT COULD
HAVE SERIOUS COSTS

o Internet change is lead by young people — older people do
tomorrow what young people are doing today — ie
FaceBook, YouTube, Flickr etc

o Planning for text-only communication can lead to
disastrous under-investment - in capacity for storage,
bandwidth, training, IT support, etc.

o People go where they want to go — they traditionally go to
high streets and not to government offices. ON the Internet
they’ll go where their interests and business take them —
government is either there (looking good, looking similar)—

or it’s nowhere in sight

WEB CULTURE FOR DIGITAL-ERA
GOVERNANCE

o ‘Isocratic’ government — help citizens do it
themselves (eg pay taxes on time and in full; or
look after their health)

o Co-production — the public sector sets a design
frame, citizens help deliver, and user innovation
begins.... leading to

o Co-creation: the public sector provides a
framework or capacity or facility only, and citizens
design and implement their own projects
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WHAT WEB 2.0 MEANS FOR
GOVERNMENT: TECH THINGS

o Rich information and content — video, pictures,
audio, podcasts, high-intensity graphics (like a video
game) — ie it’s not just text-based

o Mash-up/mix information — blurring of ownership,
freeing up information

o Lots of automated, objective information — linking
to ‘zero touch’ technology

o Search is king — inside as outside, get an internal
search that really works

o Highly specific ‘deep’ search — reversing
conventional information asymmetries

WHAT WEB 2.0 MEANS FOR
GOVERNMENT: SOCIAL THINGS

o Playing back information to users, about what they
do and how they feel - all the time

o Creating some part-finished products Part-
authenticated information to leave space for...

o Co-production — co-creation — users enter (and often
run for themselves) the front office

o Strong customer segmentation opening space for
social networking

o Involving a wide range of organizations, 3™ sector
and private firms
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EXAMPLES
OF THE POTENTIAL

USER TESTIMONIALS
WWW.PATIENTOPINION.ORG

Patient ” this is our NHS. ..
OF on lets make it better

Flease enter search term

Change text size [x| Tl

What is this about? " Your opinion

Patient Opinion is all about enabling patients to share their experiences of health care,

If you have been to hospital
and by doing so help other patients — and perhaps even change the NHES

recently, sither as a patient or as
a carer or friend or someone
else, please tell us about your
experience

Az well as allowing everyone to see what patients are saying about their serices, it
also offers @ way to feed the experience of patients back to the MHS so that their
insights and ideas can be put to good use

Share your story
Latest Patient Opinions

46 | recently had my first stay i ... »»
11 dune 2007 |, 20:08 Fh

MR

Kty fopatean Northampron Senaal Hospital (Acute:) BN e S St Bt e e
hospitals in your area and see
what people are saying about

€€ 1 am very grateful for the kin ...»» ki

11 June 2007 |, 17:05 Phi

Your postcode
patiently on Sunderland Royal Hospital

| Please enter wour postcodd

%é | recently had to have an MRI ...»> et s@rviee 7 (optiondl
10 June 2007 |, 15:49 Ph

[ Flease enter a service |

Mike {18) on University Hospital Of Morth Staffordshire, Bones, joints and fractures

& Hi,l have been a carer for my ...»» m
10 June 2007 , 11:20 A

sandrayorkshire on

& My wife recently gave birth a ... »»
05 June 2007 , 14:24 PM

Matty on Royal Lancaster Infirmary, Pregnancy (Obstetrics)

|| Latest [ Thanks  |o3| Moans

Home | Termms & Conditions | Privac | Staternent

- 171 -




T T8 Local Search

Directions

Returness (4)
Sede

status: Villags destroved (1)

last visit: 2311172005
& seghei

status: Village inhabited with

IDPs and Returness (8)
Selenai

status: Vilage destroved where

MNomacds are grazing (21)

status: Vilage destroved where

Momads are grazing [(21)
Soja

status: Village inhabited with

Returnees (7)
Sugo

status: Vilage destroved where

Momacds are grazing (21)
Sunga

3 terrain
E2 Geographic Web

»[] E3 Featured Content

»[1 E2 Global Awareness

p[] ED roads

»[] E2 3D Buildings

»[] E3 borders

»[¥] E3 Populated Places

»[] E3 Atternative Place Names
»[] E3 pining

»["1 B Lodging

JOB SEARCH 1.0

MASH-UP DAFUR CRISIS
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jobcentreplus

Customers

* Search for a
job

- Disabled

Help Looking
for Work

Help with
Training

* New Deal

Leaving
Education

Lone Parents

working Age
Benefits

Programmes
and Services

Self
Employment

Support for people of working age

Out Of Work

Job Hunting
Help

working Cr
Training In
Europe

Help for
Disabled
People

Leaflets and
Suides

For a new
start.

Are you looking for work?

with real

Plus is the place to

Jobcentre Plus can help you find the right kind of jobs: full time ar part

time. temporary or permanent. Help looking for wark - find aut more

In some areas we offer a fully integrated work and benafit seruica. we

affar:

s active halp frarn parzansl sduizsrs o find work ko rmast individusl

resds

+ & rmoes sfficiant and sffactive ssruics for susrpans whe nasds cur

halp.

Jobeentre Plus will be intreduced svarywhars by 2006, If you live outside

these arsas your local Jobcantre or social security office. both of which are

part of the Jobeentre Plus network, will b2 able to halp.

Contact Jobcentrs Plus

Do you wank to rmake = new caim to bansfit?

Jobcentre Plus deals with & number of Working age benefits

Are you an existing customer? Find out more about us
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Useful Information

Apply for a job by
talephone using

Jobsesker Direct

Jobzentre Plus
publicstions

Magazines

Inzpire (SSokb

Get help with PDFs

MNEWS ALERT
Suspected bogus
sornpany ermsiling
susztornsrs

Cur service standards

[ Gotwo.._____|
Help

About Us
Site Search
Site Map
Useful Links

= News

Local Events
Frequently asked
Questions
Freedom of
Information

< w

Ty

Ty

Contact...
Jobcentre Plus
Useful Contacts

* DR

» Child Support
Agency

> DfES

» Targeting Benefit]
Thiswves

» The Pension
Service

* Directgow

Disclaimer




EMPLOYMENT MOBILITY IN EUROPEAN
UNION - ILLUSTRATING THE POTENTIAL

o 21% of EU citizens use on-line job search — 67% of
unemployed — so huge potential

o EU-wide system (EURES) but dismal usage

o All member states must develop job search sites — tend to
be Web 1.0 (exceptions eg.Finland)

o Very competitive private sector offerings (eg. Monster,
Stepstone, Jobster 2.0) illustrate job search 2.0

WEB 2.0 FEATURES

@ monster” eyl

monster.co.uk Search C

Employers "

My Monster Find Jobs Post My CV Career Advice Log in to Office HR

Mew to Monster? Wwhat we do. Get started. Accessible site.

Discover everything Monster

can do to help you.
Take our Sign up for a free My Monster

Vi I'tua| account today or learn more
interview — GELDINCEEAD

Already 2 membear?

e G

Monster offers 78,064 jobs in the UK and thousands more globally.

Keywords : | | teg. sales. Java. nurse, rharketing)
[30b category... [3¢]] [ Location... [E-Search Jobs =)

Advanced search Search by region Search Europe Search globally

ANIRRUIEE Give
g S ; - : g an extra life.
*
-
3\ ®
* Coca Caola
Search Jobs by Industry % alfred Moalpine
Admin & Custormer  International % DEGi
Service Learning ® 3
Aporentice ’
Aporentice Legal + Browse Companies 4griveboast .
I,:Irt; Design & Mew Life Science Your opinion
edia PR e—— i
ConEE et ana_l Sovernmen: t The Latest News & Wiews | How snviranmantally !
e DOEATY % Ezolaining the gans in vour Cv friendly is your workplace? |
etail | S 88Y  There are man ¥ reasons why H i
Enerqgy & Matural - i
aihiices Sales & Marketing your CW may have certain - Owvery. we prids
BN IER S SelfErnal E areas where the dates don't : ourselves on being an
Equality & Diversit . quite match up. The key to i tally friendly |
Finance & Banking Technology making sure these dan't cause your CW to H sneelly friendly
Graduates let you down at the first stage is to make i business (we switch off
Hoalhoais sure these gaps can be explained in a lights, PCs etc eveary
AR positive manner.
Human Resources . H night)
eSS V_—_‘ Working outdoors i
<l Cantrary tn nnnolar haelief. D A e we deosrmall
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PARA-ORGANIZATION -

USERS INTO FRONT OFFICE
WWW.ZUBKA.COM

.ZIkaa. Talk to us Join now  Sign in

Home What is Zubka? Search the job board

Join Zubka as a Referrer and get paid a substantial financial reward
to infroduce your friends and colleagues into new jobs. Take a look

fthrough the Zubka Job Board now and see what you could earn. £12,000
& B ta vards on offe

£

£ £513,385
Hirers wnh* £

vacancies
Not a Referrer?
E ! ; ! rne, ol 5555
|__seo now it works | S — *

Hire
through Also on
EOLTER  Become @ Zubka Hirer and Y Read aboutwhats been SUELBIG eTerer- Are
Fubka Referrers will happening recently at Zubika ook
personally recommend great and share your viewss on our Blog.
prospective employees to you. Post Find outwhat people are saying about
your job ¥acancies on the Zubka Job us on and offine. ITyau run a
Board to quickly find high quality notfarprofit arganisation find aut kow
candidates at a fraction ofthe cost of Zubka could e great news for your
traditional recruitrnent fundraising tearn

£

areferrer | A great example of 2 winning Fotential candidates san be
What + web 2.0 businass. sourcad wany fast B
= Robart Lach M Dalby. u
REcpia Founder of Intarnet Faopl Foundar of Wab 2 Resruiting R
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PRESENTATION BASED ON
RESEARCH:

o Studies by Patrick Dunleavy and Helen Marlgetts for UK National Audit
Office including Government on the Web (1999) and Government on
the Web 2 (2002) and Government on the Internet, 2007 see
www.governmentontheweb.org

o Seven country study published as Digital-era Governance: IT
Corporations, the State and eGovernment by Patrick Dunleavy and
Helen Margetts (Oxford University Press, 2006)

o Multi-disciplinary (Economics, Computer Science, Political Science
study of Participation in Internet Mediated Interactions, (2003-6),
see: www.governmentonthweb.org

o Oxford Internet Survey (OXIS) 2007, see:
www.oli.ox.ac.uk/research/oxis/

o BreakinﬁBarriers to eGovernment, European Commission Project
led by OII at www.egovbarriers.org

o Book The Tools of Government in the Digital A§e by Christopher
Hood and Helen Margetts (Palgrave Macmillan, 007\5

o Experimental Research carried out in OxLab at Oxford Internet
Institute and Said Business School, University of Oxford
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I.EU & 320

EU(European Union, BRMNEA)IZ~—A F U bt FFERIC K » TRIR SN -EFEAK
Thbd, EUDHWIZ~—A MU b FFRE 2 RIO0ICE > TROLIITHESNTWSER
ON

1. BEH - 2 —Mbz@E LT, BERB LR 0RE, GEOREM. N7 2Dk
MRt TRE R R HEE 5 Z &,

2. WAL B IO E L SREEEAZE U T, (BU & LCO)EBHRTAT T 4T 4
ﬂﬁ“_é:o

3. EAOBEOBH, WIEEHE, #E, BR, LETFHLEFRICOVWTORFEEZEL.
HE, &8, FLTEZEHIHRE L oI —m v REFLEBETLZ L,

LEOBEMICHIGET 2 HDE LTEU OEAL SNTVDDOR, 3 50O &N 2 BOR
DHTHDH, BEOBFIIILBINTENTEBY, RO XD BRI L 72> T i,

B 10O 2D B30k
R ] 2 EA H£EBENR - REFEBER" 2R - HIEEHH"
BIBLA R & B —TH SAZBUR PR SE U
INIERE ZRRIEBUR A ek 3R
PR ER S VA=
HE - b - TR R FER AL TR SR
A BEOR

HS, BREASE COBREZIT O ONRE 1 O T, AR - BEERENE 2 OfF, Adko
FRFFICRET 2 BG83 DIEL > T 5,

EU X256 3 DDEITIW T e B 2 BB L TV 2 2%, £ D FEAMER IZ IV CREE

%E%(supra-natlonahsm) IS < b O L BUFE FE#E(inter-governmentalism) 12 55< §

WCHGH A — 4y T& b, BEFTERL T, #iEL Lo EU ICL2BEIEN EU Bﬂﬂﬁ%
.@%@uﬁ%Ték%?%Kﬁf%éo;ﬂ TP CEUMMFESR & 13, EEHEBAIC

L MBI R LD O TRTTIEARAN I SICHERE I,
i European Community

i Common Foreign and Security Policy

v Police and Judicial Co-operation in Criminal Matters
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FABH IR R LT 5E 2 Th b, 3 ODICBWTIL, F 1 DHETH 2 RINIEF K
Aﬁﬁﬁl%i%’%d% B2 L8 3 OFEICOWTIEBUFMERICE ST, AT,

R SRR BP 2B LT, EU o B RBRERERS 23 72 34l EU MNRREN 63 2 3R e 8
ToH5HZ k?bxv—x MU B RFRZIZIUD ET D EU ODEKRFEHTED LT D, 161

ILEUDEBREMIBLILEFHRE
EU ICIZEZFOEAKRE L TOMEIIMA T, N6 2R D BE—0E & L CoOHlmE»
Hb, BEEHERT D EU OFBREHEBIIROEENOER STV D,

KR FBEE = (European Counci |) 162

EU MR E OBRFE M 27 4 (2007 4 1 AR R EINEBSEZEBE 1 40 bR S
N5 EEOBIR 2B RIREKBE CTh 5, EU 0% 4 FKicidd e & L4 2 [
EHHN, BFEITFEICA4E, 1ETEIC2 HEARBREDO B TR, EU V¥
Iy RMEMEENDZE BB D, FINEFESIT EU OBUAMEEFRIEHD 5 W IEEAR
FetaikEST D LB L LT D, 168 BONEESI I 2L, EU ORI
MR Z FF OB Tl vy, MMEEOEMTHKREIND Z b, FHE LOEER
EMEEZA L TNDITE LY, 164

FRMEESHEES (Counci|l of the European Union)'®
EU OSLEHBICh 0 BUR OFFEEI Ch 2, EU I E O PR D AM THER S
NTEH, BRNBEESORTENEEZ DT EOBENEET > TR VFEMIZHE L S,
HESITBOR B HINCEEFET 5. £, Ec%ﬁﬂmxi\ﬁﬁ%%ﬁ?é%
—OEEATH L, BEIZTZAEZMMEERITHFEL, BOIEPITL 22V, L
L. BKINEEESORITHEASIEREL, A ?)_h%ﬁﬁﬁ“é:kﬁi’éé‘ Do

KM 5% <= (European Par|iament)
EU ONIEHETH 5, TTROBEERZEIC L > TRE SNZHEE TR SN S —Pt
HflOBETHY | BEFE CHEKINOIMNESGHES LILFER LoD, RO
TEU OIMET vt RIHEZ KIFL TN D,

K & B % (European Commision)
EU 0o#THE CH 5, EUMBE G 14T 20 vy raF—THRIh, £
DIBb—ANEERLERD, Z0aIvyvar—Ar—04 iz, BEDG,
Directorate-General)166 & ’E |3 2 B E A 0, K TIX 2 T4 2B 2 51k

OISR 2 E D e m = R, v — A U B RRRIORITHN T AAT VT LEK), =— A
FH, AREEOPER R THIETFHREES TOY AR VFREDRD D,
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Birb i DATBHEBI & 72> T, E70, BUNERRICIT EU IEOIEREHRED
MERICEZ BTV D,

Z OIS S BRMN FHERCHIFT-CHE R 23 & L CoORFthaiEs . SmBOR 2 5 B 4
FERIT 72 ENFAET D0, SENOPUTE TOPSHA TRAVUE, EFEo 4 #REIC k> Ta
EOBEBRERELERL SN TND,

TN OBEBEREREIC L AEIZEUEE WO BT BN S, EUEIL EU INBEN
OFEFRELEWITICHITIN D EUMB OEERARTH D, EUEDNET v 221X, miko 4
OOMEAETHEDb-> TEBY ., ERICITRD XL 5 i e 72> T b,

BMEES — A BNEEEER — 2T - BNESSR
ESES B EAEER

AR ESS =R

HEEZETLIOE, 207 ACBWTEHEEONE TRENDFEROFIELIERD
BIETH L, BRI, 25—, 280k, frELfiki, 2HRkR L, BB FHE
NIFELTWD, Z< OFRITRMNESHESICIIT DRESER L. BRNESICB TS
ZER DA EDE TR SN D, £ OBICIEF— O i OERICH T 23k ThiT i
e, AN, BINERIZERIZENL > TEREONREZEET HZ ENAETH
0. BINESHESIIFEICZDBIENEEZITAND N E D IOV TH Il A (2 WAl 6
ThHHED, EREEO ETARTAIELINE WS HOTIEARY, £72. KINESNER
EEELESGS, BNESHEESTIIES B LT UEZhE iR TE R, KINES
PR NFNESIC LA EEICK L TH S 0 RAREE O (common position)) # #2777 L
A, ZHUCH L CTRRINGESRIE, 3 » HUNICZh a2 B[+ 5 2 &b T i, FEIET
HZEBHLTED,

i ZORIIFEICHA EN S HFEREFFHEE OMNEER(L L, Kb MR Y- ETY EF2boT
55, KIMNGES EINESEFESOM TRERO—BEDR A LN WIEAIZIT L W BN D, F
7o, HERPRE TR E AN L1 T & TR & L IFEN DO Tt & FXBFEET S,

i NEEONDICESS EAMTEZEARL LMERESX, Fio, ZERICKHST 2 A0 B3N A D
WX LTl 2FER, NBE OB L 2B & BHOEGZFERICET Z LItk - T,
Wl F201F TREG D) BRRIZE > TRIRE AT HFATH D, ZOFROTTE, EUNDOKE
DA 4 HELL EHERI TR 2 RAT 5 LIEREPTIREIND Z L2k D,
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EUEORNT, BRI A 2R b DOIZITRO 3FEHNH 5,

EU #R 81 (Regulation)
BN EREFIC2EToO EUMREICBWCTEBICER & 72 5D, EU W E I
EU HAIOZh R A2 15T CTide 5720,

EU $§4 (Directive)
FTE D EU MR EC R LEEE O BB OZR Z T EREDE, EU 85 0 2%
% EU MBEIL, ENES O Sk > T EU S0 B Z =K LT
TR B0, B b FEIC W EU MBS EICER LN S,

EU ;&5 (Decision)
HHMBECEZE, BARE, FFEORHIIIH L TOLEIMEEZFFOREDIL,
BEOAED - MAFHEORIFHWO L S 72, FRILOBEREL KB 5 FE
ELTHWeND,

NS, ER R S A F 72 EU & LT, EU #1145 (Recommendation), EU &
R(Opinion) B3 H %, WT L EC (B—~) FHMOE 249 FIGTERALE LTS,

Zh b o EU LT 5 EU MEE OSSR+ TH L 5E. Uiz EU MRE L o
R0 &0 2R THREZ MR T & 2T ud, BINZEB ST EESHIFT(European Court
of Justice)iZxt L T Z N &2 T& 2, BN FHERHIFTIC & - TYHMBIE O i (@ EME
PDRESH, 20, TNTHRBUEDAONRWGE, BRNEESDOEFFICESE, K
M FERCHIFT I H RN EN 6 LTI E 2 300 2 & TE 2168, HlEHTE O BRRY 72
WA @O TH D, 1

IV.EU 28T 51T

EUENED bR, £ DEDIZHEV EUMBRAE IS WTITEIEE 2 HEtE+ 5 2 & T
RRNBR S 2 (i & JE 9~ D ML G #1708 BARRY R BOR & L CEERT 5, BlH, BMNBEFRICE
WTHEZRD, TN EZHNEGHERINRRICE LD, BMEARIC LD IEADEZESE
el U CHOINE S B2 B L ORINGESIZ L > T EUESKSL L, EUBH - 85 - IRE
& LT EU MEEICH LTHEAShD Z ik, BERMZRIRAREIND, L0 D —

i SN ER [ 23 R 8 A O JRBINZ %9 2 8K 2 RZ ok 0 =T 35-6 1, BB E ORI Ofil R 722 & DRl
HIFHEEN D D, FEAFKT7SH) JFRANIEARSN 6 F£ITHUE : liberty, democracy, respect for
human rights and fundamental freedoms, and the rule of law
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HOMHNZ RHTZENTEL Y, MEFoBRZRARVE D 1 SOTERHEL, BN
FES) D O CE(Communication) 26V, EU MRS ENTET 52— Th b,
IHLIFADICESATHIZEV, HDHWIE, EU OO TRMEBR SO X 5 RiBEE
AR K > THEHBIZHITEN DA =TT 4 7B HFEEL D D, fiFR e LT EU HNIZE
T H1TBUT. EU BNICE: BT T ERSCEADIYLS D AU, RO X5 REEEfEz s 2
Ll s,

o MG BIRRICLDITE
o HGEZRONBUMFZ ENZ K D1TE
«  BEUMEEIC X H1TE
*  EU ORBHIC L 2178

LU 6, FTHOREZT I BRMHEESIIMMNEBERZER ZBRITIIFEOEIKDO
HINORERR S I, BT, NS CEREEMTbANEES —B TR LR ITNIERD
e L BU MRS E O THo Il R A & il 2 721 4L iYi%%EﬁﬁéﬁEﬂfib\#—X
WD, BT, BEUENRKIY. LZE LTH, £’ EUKRRIO X S ICEBIZANI D b D
TRFHUE, EUMEAEOERN TES RGO 7 1t 2 Zf 720 i?ﬁﬁ%ﬁ‘ T DIHFEIT
WT bEkx ORECHRORES SRR L RBENEC DTN H 5, > T, EUICE
T LBORMBITE L~V THRARME S LD T2 DITIE, BRx Z2BEIE . BEAER] C oo #E & ol 73 i
DTEWHBERZRSOTHA O ZENRFHDLND,

29 LIEgE EESAEO W T D EU OFEEARIE & L C MisetEFHI(Subsidiarity) 169
ZEY BT A2 ENTE D, MiseERAI &1, RESCHIRE 725 N /NS WEALTITU,
Tﬁ@%ﬁfiﬁi&mﬁ%éwi#%%?&é%@@&%iDiﬁmﬁﬁfﬁﬁ&wﬁ
BRI THD, 2O EEEIREIE, ATBAEEIOKE /313 EU MR ESHIT BRI
BNTVWLHEEZXD,

[FkDZEF & LT, EURSICBT 2 Ff O] R(Maximum/Minimum
Harmonization) 3 Z&(F Hiv s, SHFIORIR &1L, EU S 2 ENESICKIT 5124725

T, —EREL EIZBENCENES 2L X TR 5720 &9 5 REMaximum
Harmonization) T 5, 4 ¥ U XA Z U7 TIX EUESZRILE LT, ENBURIZEBW
TRAHRZBE LR 72 T EU 55 2 ENES T T 281 Z 235 - 72170, [ENIEFIC
KM REHiHZ EUBRTOFICHLT L2 LICL-o T, 2oL @& aMmib+oZ &
DIFOHIRICIT T 2HNTH D, T, LTz, EUfRH &2 ENETICKBT 5
Y7z o TR 72 TR E RAREEZ R T 2 B O F O HiIR ¢ & 2 (Minimum
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72 BRI L 9 2,

EU L WO & A7 DT 2L EOFEFENLREBIND L O I EUICBIT 2BURIE,
BEDX— /=Y VRN RA =T T4 T E2RHN, by T X THifiEsS LD &)
PERRIZITENS D THDH LEZOND, FE, ETENBERICEET 52 O EU EITE
HIZERIBAEMEZ RS EU BRITIERe < BRMic 72 - T EU MR EIC & 2 Hig
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FP4
http://ec.europa.eu/research/fp4.html

FP5
http://ec.europa.eu/research/fp5.html
http://ec.europa.eu/research/fp5/key.html

FP6
http://ec.europa.eu/research/fp6/index_en.cfm
http://cordis.europa.eu/fp6/activities.htm

FP7
http://ec.europa.eu/research/fp7/index_en.cfm
http://cordis.europa.eu/themes/home_en.html

ISTweb Workprogramme 2002
http://cordis.europa.eu/ist/bwp_en3.htm

“SPEECH by the President of the European Parliament Mrs Nicole
FONTAINE, to the European Council meeting on employment, economic
reform and social cohesion - towards an innovation and knowledge-based
Europe —, (2000/03/23)
http://www.europarl.europa.eu/summits/lis-pres_en.htm

“Lisbon European Council 23 and 24 March 2000, Presidency Conclusion”,
(Council, 2000/03/24)
http://www.europarl.europa.eu/summits/lisl_en.htm

“eEurope — An Information Society For All”, Introduction, (Council, 2000/03/24)
http://ec.europa.eu/information_society/eeurope/2002/documents/archiv_eEuro
pe2002/initiative_en.pdf

Ibid.

“The new SME definition - User guide and model declaration”, (European
Commission, 2003)
http://ec.europa.eu/enterprise/enterprise_policy/sme_definition/sme_user_guid
e.pdf

“eEurope 2002 — Action Plan”, (Council, European Commission, 2000/06/14)
http://ec.europa.eu/information_society/eeurope/2002/action_plan/pdf/actionpla
n_en.pdf
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14
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16

17

18

19

20

21

Privacy Enhancing Technologies (PETs)
http://ec.europa.eu/information_society/activities/privtech/index_en.htm

“eEurope Benchmarking Report”, (European Commission, 2002/02/05)
http://ec.europa.eu/information_society/eeurope/2002/documents/archiv_eEuro
pe2002/benchmarking_en.pdf

“eEurope 2005: An information society for all”, (European Commission,
2002/05/28)
http://ec.europa.eu/information_society/eeurope/2002/news_library/documents/
eeurope2005/eeurope2005_en.pdf

Decision 2256/2003/EC, “adopting a multiannual programme (2003-2005) for
the monitoring of the eEurope 2005 action plan, dissemination of good
practices and the improvement of network and information security
(MODINIS)”, (European Parliament, Council, 2003/11/17)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32003D2256:
EN:NOT

COM(2004)108, “eEurope 2005 Mid-term Review”, (European Commission,
2004/02/18)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52004DC0108
:EN:NOT

“Information Society Benchmarking Report”, (European Commission,
2005/12/22)
http://ec.europa.eu/information_society/eeurope/i2010/docs/benchmarking/0512
22%20Final%20Benchmarking%20Report.pdf

“eEurope 2005 Final Evaluation”, (DG Information Society, 2007/04)
http://ec.europa.eu/dgs/information_society/evaluation/data/pdf/studies/s2005_
01/eeurope2005_final_report.pdf

“Facing the Challenge: The Lisbon strategy for growth and employment”, (High
Level Group, 2004/11)
http://ec.europa.eu/growthandjobs/pdf/kok_report_en.pdf

7619/1/05, “European Council Brussels 22 and 23 March 2005, Presidency
Conclusions”, (Council, 2005/03/23)

http://www.consilium.europa.eu/ueDocs/cms_Data/docs/pressData/en/ec/84335.
pdf

COM(2005)24, “Working together for growth and jobs - A new start for the
Lisbon Strategy”, (European Commission, 2005/02/02)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52005D C0024
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23

24

25

26

27

28

29

30

:EN:NOT

SEC(2005)192, “Companion document to the Communication to the Spring
European Council 2005 {COM (2005) 24} Working together for growth and jobs”,
(European Commission, 2005/02/03)
http://ec.europa.eu/growthandjobs/pdf/SEC2005_192_en.pdf

COM(2005)981, “Common Actions for Growth and Employment : The
Community Lisbon Programme”, (European Commission, 2005/07/20)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52005DC0330
:EN:NOT

COM(2005)229, “i2010 — A European Information Society for growth and
employment”, (European Commission, 2005/01/06)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52005DC0229
:EN:NOT

Commission Decision 2006/215/EC, “setting up a high level expert group to
advise the European Commission on the implementation and the development
of the 12010 strategy”, (European Commission, 2006/03/15)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32006D0215:
EN:NOT

Information Society and Media Directorate-General
http://ec.europa.eu/dgs/information_society/index_en.htm

Information Society Policies at a Glance
http://ec.europa.eu/information_society/tl/policy/index_en.htm

Information Society Activities at a Glance
http://ec.europa.eu/information_society/tl/activities/index_en.htm

COM(2006)0215, “12010 - First Annual Report on the European Information
Society”, (European Commission, 2006/05/19)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52006DC0215
:EN:NOT

COM(2007)0146, “i2010 - Annual Information Society Report 2007”, (European
Commission, 2007/03/30)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52007DC0146
:EN:NOT

COM(2008)0199, “Preparing Europe’s digital future i2010 - Mid-term review”,
(European Commission, 2008/04/17)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52008DC0199
EN:NOT
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32

33
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36

37

38

39

40

41

COM(2006)0173, “i12010 eGovernment Action Plan - Accelerating eGovernment
in Europe for the Benefit of All”, (European Commission, 2006/04/25)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52006DC0173
EN:NOT

“The Ministerial Declaration agreed by ministers and ministerial delegations”,
(2005/11/24)
http://archive.cabinetoffice.gov.uk/egov2005conference/documents/proceedings/
pdf/051124declaration.pdf

European Public Administration Network : FRJNA/TEL R~ h U —27, EUPAN & %,
http://www.eupan.eu/

“The IPTS Report — issue 85”, IPTS, 2004/07)
http://ipts.jrc.ec.europa.eu/home/report/english/articles/vol85/ICT1E856.htm

Europe’s Information Society, Thematic Portal: eGovernment in Europe
http://ec.europa.eu/information_society/activities/egovernment/index_en.htm

“The User Challenge: Benchmarking The Supply Of Online Public Services”,
(DG for Information Society and Media, Capgemini, 2007/09)
http://ec.europa.eu/information_society/eeurope/i2010/docs/benchmarking/egov
_benchmark_2007.pdf

“A roadmap for Inclusive eGovernment: towards making all citizens, and
especially disadvantaged groups major beneficiaries of eGovernment”,
(2006/11/27)
http://ec.europa.eu/information_society/activities/egovernment/docs/inclusive_e
government_roadmap.pdf

COM(2008)0804, “Towards and accessible information society”, (European
Commission, 2008/12/01)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52008DC0804
:EN:NOT

MC-eGov: multi channel governance
http://www.mcegov.eu/

SMART 2008-0065 , “Study Analysis of e-Inclusion Impact”
http://ec.europa.eu/information_society/activities/einclusion/call/call_1/index_e
n.htm

SMART 2008-0066 , “Study on monitoring e-accessibility”
http://ec.europa.eu/information_society/activities/einclusion/call/call_2/index_e
n.htm
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54

SMART 2008/0067 , “Internal market for inclusive and assistive ICT, targeted
market analysis and legislative aspects”
http://ec.europa.eu/information_society/activities/einclusion/call/call_3/index_e
n.htm

elnclusion subgroup
http://www.epractice.eu/einclusion

eGEP(eGovernment Economics Project)
http://www.rso.it/egep

“Efficiency and Effectiveness eGovernment, Key activities 2007-2010”, (DG
Information Society and Media, 2006/12/08)
http://www.innovative-web.ch/dl.php/de/45b0e91275f14/e_e_2007_2010.pdf

eurostat
http://epp.eurostat.ec.europa.eu/

The User Challenge Benchmarking The Supply Of Online Public Services
http://ec.europa.eu/information_society/eeurope/i2010/docs/benchmarking/egov
_benchmark_2007.pdf

e-Government Benchmarking Reports
http://ec.europa.eu/information_society/eeurope/i2010/benchmarking/index_en.
htm

EUReGOV
http://www.euregov.eu/

“The eGEP 2.0 measurement tool now available!”, (2009/03/10)
http://www.epractice.eu/community/benchlearning/blog/237

ePractice.eu
http://www.epractice.eu/

“ePractice.eu reaches 1000 good practice cases”, IDABC, 2008/11/20)
http://ec.europa.eu/idabc/en/document/7760

IDABC CIO Meeting — Brussel (2rd European CIO Meeting)
http://ec.europa.eu/idabc/en/chapter/6023

Directorate-General for Informatics
http://ec.europa.eu/dgs/informatics/index_en.htm
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64

SMART 2008-0042, “Call for tender for study on 12010 e-Government Action
Plan Progress”
http://ec.europa.eu/information_society/activities/egovernment/funding/archive
/smart_2008_0042_closed/index_en.htm

Directorate-General for Enterprise and Industry
http://ec.europa.eu/enterprise/dg/index_en.htm

Administrative Burdens (Reduction)
http://ec.europa.eu/enterprise/admin-burdens-reduction/home_en.htm

COM(2006)0690, “First progress Report on the strategy for the simplification of
the regulatory environment”, (European Commission, 2006/11/14)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52006DC0690
:EN:NOT

COM(2007)0023, “Action Programme for Reducing Administrative Burdens in
the European Union”, (European Commission, 2007/01/24)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:52007DC0023
:EN:NOT

Commission Decision 2007/623/EC, “setting up the High Level Group of
Independent Stakeholders on Administrative Burdens”, (European
Commission, 2007/08/31)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32007D0623(0
1):EN:NOT

“Cutting Red Tape for Europe” Conference, (2008/07/20)
http://ec.europa.eu/enterprise/admin-burdens-reduction/redtape_conference_e
n.htm

“Workshop session 4:Burden Reduction”
http://ec.europa.eu/enterprise/admin-burdens-reduction/docs/EU_CRT_Worksh
op_4_Burden_Reduction_en.pdf

EU 54 2006/123/EC AN HHICHIT 5 —E 2]

Directive 2006/123/EC, “services in the internal market”, (European
Parliament, Council, 2006/12/12)
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:320061.0123:E
N:NOT

“A roadmap for public eProcurement for the Implementation of the
eGovernment Action Plan in support of the eProcurement Action Plan”, (DG
Information Society and Media, 2006/12)
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