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1973 US Government Assembly on Design *

UX

GDS

! Fresh Look Is Due In Federal Design

(https://www.nytimes.com/1973/02/12/archives/fresh -look-is-due-in-federal -design- longrange-
program-gathering - of.html, Rita Reif, 1973)
2Government Digital Service
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1.1

1.11

1.1.2

1.1.3



1.2

121

- GDS pp.6f.
o Tim Paul, Government Digital Service
- pplif.
Anders Guldmann, Danish Agency of Digitization

o O

Nicklas Colerick, Danish Agency of Business

- BBC p.17f

o Josh Tumath, BBC
- IT pp.18f.

o John Mirland, Danish Agency for IT and Learning
- ICTU pp21f.

o Angela Imhof, ICTU (NL)

o Victor Zuidweg, ICTU (NL)
- pp27f.

o Pablo Rocella, Fmr. Ministry dflodernization
- pp.30f.

0 Peter Alexander, DTA (AUS)

0 Scott Cass Dunbar, DTA (AUS)

- pp32f.

- freee pp 36f.



1.2.2

2021 8

14

1.3

PDF

% https://bradfrost.com/blog/post/atomic

10 30

11

-web-design/ (Brad Frost, 2016)

30

18

16



1.4

1.5

GDS Ben Terrett

4 From Persuasion to Usability
(https.//www.youtube.com/watch?v=_20Xik6JijQ, Ben Terrett, 2015)
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2.1

2.2

BBC

100
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2.3

Ben Terrett
° GDS

2021 Digital Transformation Agency
DTA

° From Persuasion to Usability
(https.//www.youtube.com/watch?v=_20Xik6JjjQ, Ben Terrett, 2015)
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24 Ul  UX

ul

ul

GDS GOVUK

uXx ul

Consistent, not uniform ©

syndrome

ul UX

2.5

® Design Principles (https://designsyste m.gov.au/about/)
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UXx

ul

ul

ul

not- invented here



Board of IT and Learning

GOV.UK
GDS

2.6

GDS

GDS

15

ATP

Tim Paul

GDS

Danish



GDS

2016 GDS !
GDS
8
2.7
EightShapes
Designing a Systems Team® Nathan Curtis 4
4

" Looking at Design Systems Across Government (https://designnotes.blog.gov.uk/2016/12/21/looking
at-design-systems- across-government/, Tim Paul, 2016)

8 puilding a large scale design system (https://18f.gsa.gov/2017/10/03/building -a-large-scale-design-
system/ , Maya Benari, 2017)

® Designing a Systems Team (https://medium.com/eightshapes  -lic/designing -a-systems-team-
d22f27a2d81d, Nathan Curtis, 2017)
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1)

2)
2
3) GDS
4)
Curtis
Curtis Team Models
for Scaling a Design System *°
2
GDS
Nathan Curtis
Designing a Systems Team

2 Team Models for Scaling a Design System (https://medium.com/eightshapes -liciteam -models-for-

scaling-a-design-system- 2cf9d03be6a0, Nathan Curtis, 2015)
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29.1

GDS

FU—S— i LR E
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2.9.2

Canadian Digital Service

2.9.3

UX

20



2.10

2.10.1
2.10.2
GDS

Websites 17 resp.  94.4%
|
Self-service solutions 10resp. 55.6%
|
Apps 6resp. 33.3%
|
Documents 4resp. 22.2%
|
Other O resp. 0%

21



2.11

GDS
GDS
GDS
GDS 1
2017 GDS international design in government commuritty
Design Systems Slack communify
IT
14
34
M https://www.gov.uk/government/publications/community -development -handbook/community -

development -handbook

12 http://international.gov  -design.com

13 design-systems.slack.com

4 https://digst.dk/digital - service/brugeroplevelse/brugerpanel/

22



15

SparkBox Design Systems Survey 2021
SparkBox SparkBox
30

54%

GDS
UXx

5 https://digst.dk/digital  -service/brugeroplevelse/brugerpanel/
16 Design System Survey (https://designsystemssurvey.seesparkbox.com/2021/, 2021)
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3.1

3.1.1

HTML  Nunjucks Plain JavaScript

GDS

svg Figma
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3.1.2

GDS GDS

3.1.3

3.2

GDS

EU
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3.3

20%

10

20%

GDS
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60%

UXx
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3.4

UXx
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3.5

3.5.1

UX

30



3.5.2
- Tim Paul
Suzanne Scacca Tips for
Maintaining Your Design Systems'’ Brad Frost
A Design System Governance Process™®
GDS Imran Hussain GOV.UK
Discuss a design challenge: How to use and contribute to

the GOV.UK Design System ¥ GDS

" Tips for Maintaining Your Design System  (https://www.telerik.com/blogs/tips ~ -maintaining -design-
systems, Suzanne Scacca, 2020)

18 A Design System Governance Process (https://bradfrost.com/blog/post/a -design-system-governance-
process/, Brad Frost, 2019)

¥ How to use and contribute to the GOV.UK De sign System
(https://www.youtube.com/watch?v=I1t0fwJkhE8v, GDS, 2021)
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2021 Sparkbox

3.5.3

Societe General Henry Daggett

System Chaos *

Societe General

GDS

22

GDS

2 Taming Design System Chaos (https://medium.com/societe
chaos-66bcadbf43el, Henry Daggett, 2020)
Z Design System working group (https://design

working -group/, GDS, -)

22 Co-Design With Deciders (https://blog.canada.ca/2021/05/10/codesign

Transformation Office, 2021)

Daggett

32

21

-system.service.gov.uk/community/design

Taming Design

-generale-design/taming -design-system-

-system-

-with -deciders.html, Digital



3.5.4

2 Lyft

Figma

Lyft
Lyft

3.6

virk.dk borger.dk

B User-centered Design System Resources (https://medium.com/tap  -to-dismiss/user -centered -design-
system-resources -2df958d90749, Evan Maeda, Matthew Spiel, Jeremy Dizon, Runi Goswami, Michael
Yom, 2021)
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GitHub

Yes, you can do



ul

3.8

| use the design systemn to do my job

uUXx

16 resp.

| participate in and encourage user testing

| push for adoption of the design system In my own circles

| join meetups

| provide frequent feedback and flag bugs

| provide suggestions for new compaonents or patterns

GDS

35

11 resp.

11 resp.

9 resp.

7 resp.

7 resp.

88.9%

61.1%

61.1%

50%

38.9%

38.9%



Lyft

Informative
Messaging

RESPONSIVE

No
Is this information
brief?
LONG / BRIEF
No Yes
Prompt Panel Toast

“No Action™

Figma

Is this information
instructional?

\5- RUCTIONAL
= \

Is this information
contextual?

UNIVERSAL CONTEXTUAL

No Yes

/ \

Banner Tooltip

https://medium.com/tap- to- dismiss/user centered design system resources 2df958d90749

3.7

36


https://medium.com/tap-to-dismiss/user-centered-design-system-resources-2df958d90749
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